


ACCESSIBILITY GUIDELINES

ACCESS CATEGORY TYPES

The banding of the below access categories has been developed to assist in ensuring guests can make an educated and
informed decision about which attractions they are able to experience.

ACCESS CATEGORY 1:

Attractions in this category have full wheelchair access with no steps or stairways and are level surfaces. Access and egress to
this attraction is available without specific companion assistance. There are also no physically limiting rider requirements
stipulated by Outback Splash, or the Manufacturer of the attraction that cannot be overcome by companion assistance.

Attractions in this category are:

Giant Chess

Hookey

Koala Experience
Octopus Bay area

Splash Island Splash Deck

ACCESS CATEGORY 2:

Attractions in this category have limited wheelchair access with some steps or stairways and are multi-level surfaces. Access and
egress to this attraction may require specific companion assistance. There are also some physically limiting rider requirements
stipulated by Outback Splash, or the Manufacturer of the attraction that cannot be overcome by companion assistance.

Attractions in this category are:

Children’s Playground

Danae’s Dilemma

Hedge Maze

Mini Golf

Octopus Bay Slides and pool

Phil’s Frustration

Timber Maze

Splash Island first level (Family and Toddler slide)

ACCESS CATEGORY 3:

Attractions in this category have no wheelchair access with multiple steps or stairways and multi-level surfaces. Access and
egress to this attraction is difficult, even with specific companion assistance. There are many physically limiting rider requirements
stipulated by Outback Splash, or the Manufacturer of the attraction that cannot be overcome by companion assistance.

Attractions in this category are:

e The Plummet
e Tyre Maze
e Splash Island top levels (Red, Yellow, Green and Blue slides)
o  Waterslide Tower (Blackout, The Wall, The Wedgie and Gold Rush)
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ACCESS CATEGORY 1 - Attractions

GIANT CHESS

ATTRACTION DESCRIPTION:

Play the ultimate game of strategy, as individuals or in teams, on this 3.6m x
3.6m ‘board’, with giant chess pieces standing 2 feet high. Check-mate!

&

ACCESS CATEGORY: 1

WHEELCHAIR ACCESS: Accessible - refer to access information below

IMPORTANT ACCESS 'i'*i’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian whilst playing

Wheelchairs are suitable for use on the chess board. Companion
assistance may be necessary throughout the game.

Access to the Giant Chess once in the park is via the ramp
located next to the Admissions Office.

Egress from this attraction is via the main entry ramp outside the
Burger Bar.

HOOKEY

ATTRACTION DESCRIPTION:

It’s a race “round the clock” in which players race to hook all numbers in
numerical order.

ACCESS CATEGORY: 1

WHEELCHAIR ACCESS: Accessible - refer to access information below

IMPORTANT ACCESS 'i"ﬁ’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian whilst playing

Wheelchairs are suitable for use on the Hookey area. Companion
assistance may be necessary throughout the game.

Access to the attraction is via the main paved pathway in the
park. The attraction has a level surface with bench seats nearby

Egress from this attraction is via the main paved pathway in the
park.
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KOALA EXPERIENCE

ATTRACTION DESCRIPTION:

The koalas love nothing more than feeding on their favourite Eucalyptus leaves
and hanging around being adorably cute...and sleeping of course! You can
view our koalas from only a few feet away all through the day at our koala

&

enclosure
ACCESS CATEGORY: 1
WHEELCHAIR ACCESS: Accessible - refer to access information below
IMPORTANT ACCESS 'i'“ﬁ’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian.

Wheelchairs are suitable around the Koala Enclosures. The
footpath is paved.

Access to the Koala Enclosure is via the main paved footpath
throughout the park. The Koala Experience Enclosure includes a
ramp to access the enclosures closer.

Egress of this attraction is through the main paved footpath
throughout the park. Companion assistance may be required.
The Koala Experience Enclosure includes a ramp.
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ACCESS CATEGORY 2 - Attractions

CHILDREN’S PLAYGROUND

ATTRACTION DESCRIPTION:

Our children’s playground is perfect for the littlies and includes a slippery slide,
swings, see saw and a climbing wall!

ACCESS CATEGORY: 2

WHEELCHAIR ACCESS: Limited - refer to access information below
e el o nauter
INFORMATION: P g ' 9

reach of a parent or guardian at all times

Guests may need to transfer if possible from their wheelchair to
experience the whole attraction.

Maximum age of 10 years to experience attraction.

Attraction is not advised for guests with recent surgery or other
conditions that may be aggravated by this attraction

Access to the attraction is via the main paved footpath
throughout the park before reaching the mulched surface of the
playground. The surface is not always level. Companion
assistance may be required. The attraction itself includes stairs
and a rope climbing net.

Egress of this attraction is through the mulched surface of the
attraction. Companion assistance may be required. The exit
takes you back onto the main paved footpath throughout the
park.

DANAE’S DILEMMA

ATTRACTION DESCRIPTION:

Guests are given the task of navigating their way through the maze without
making any left hand turns or U-turns.

&

ACCESS CATEGORY: 2

WHEELCHAIR ACCESS: Limited - refer to access information below

IMPORTANT ACCESS W“i' Children are recommended to be supervised by an adult or
INFORMATION: parent guardian.

Wheelchairs may be used however companion assistance may
be necessary as some areas are narrow and the maze surface
may not always be suitable.

Access to the attraction is via the main paved pathway in the
park. The ground surface of this maze is a combination of mulch
and sand and is predominantly level.

Egress from this attraction is through the maze leading to the
main paved pathway in the park. The ground surface of this maze
is a combination of mulch and sand and is predominantly level.

Outback Splash Accessibility Guidelines 2023 v3.1

Date Issued: May 2023

Page 4 of 11




HEDGE MAZE

ATTRACTION DESCRIPTION:

No maze park is complete without an iconic hedge maze. The Hedge Maze
covers an area of more than 2000m2 Look out for the ‘interesting’ Aussie facts.

&

ACCESS CATEGORY: 2

WHEELCHAIR ACCESS: Limited - refer to access information below

IMPORTANT ACCESS 'i"ﬁ’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian.

Wheelchairs may be used however companion assistance may
be necessary as some areas are narrow and the maze surface
may not always be suitable.

Access to the attraction is via the main paved pathway in the
park. The ground surface of this maze is a combination of mulch
and sand and is predominantly level. The centre of the maze
includes some steps to access the top platform.

Egress from this attraction is through the maze leading to the
main paved pathway in the park. The ground surface of this maze
is a combination of mulch and sand and is predominantly level.
Emergency gates are located throughout the maze for easy exit.

MINI GOLF

ATTRACTION DESCRIPTION:

9 holes of traditional miniature golf. Each track is individually shaped presenting
9 unigue challenges for guests.

&R

ACCESS CATEGORY: 2

WHEELCHAIR ACCESS: Limited - refer to access information below

IMPORTANT ACCESS 'i'*i’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian whilst playing.

Guests may need to transfer if possible from their wheelchair to
experience the whole miniature golf course.

Access to the Mini Golf once in the park is via the ramp located
next to the Admissions Office. Once on the level pathway, guests
may need to manoeuvre over the Mini Golf tracks to access all
areas and holes. Some pathways around the course are quite
narrow.

Egress from this attraction is via the main entry ramp outside the
Burger Bar.
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OCTOPUS BAY

ATTRACTION DESCRIPTION:

Designed especially for toddlers and set in a shaded 35 metre splash pool,
features kid-friendly water activities including a slide a miniature tipping bucket.

Gr
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ACCESS CATEGORY: Splash pool - 1, Octopus slide — 2
WHEELCHAIR ACCESS: Limited — refer to access information below

) Children aged 6 to 10 must be in continuous, unobstructed view
IMPORTANT ACCESS . : ’ ey ,
INFORMATION: wi« at all times. Children under the age of 5 must be within arm’s

reach of a parent or adult guardian at all times.

Wheelchairs can be used around the splash deck. Wheelchairs
are not permitted in the attraction (eg, in the water).

Guests will need to transfer from their wheelchair if possible, in
order to experience the waterslides and features on the
attraction. For safety reasons, wheelchairs are not permitted in
the water.

Guests must be 10 or under, or a supervising parent or adult
guardian to experience the attraction.

Attraction slides are not recommended for guests with a history
of neck, back or similar physical conditions.

Attraction slides are not permitted for guests with non-removable
casts on any limb. Attraction is not recommended for guests with
removable plastic casts on arms.

As the slides require guests to dispatch feet first, Guests with
lower limb prosthetics will need to remove their prosthetics to
ride the slides. Upper body prosthetics are recommended to be
removed before riding.

Attraction slides are not recommended for guests with a history
of heart conditions or abnormal blood pressure.

Attraction slides is not recommended for expectant mothers.

Attraction slides is not recommended for those susceptible to
motion sickness.

Attraction is not permitted for guests with recent surgery, iliness,
epilepsy, or other conditions that may be aggravated by this
attraction

Sunglasses and optical glasses are not permitted on this
attractions slides. Guests are permitted to wear goggles.

Attraction is not permitted for guests under the influence of
alcohol, drugs or medication.

Access to this attraction is via a gradual slope on one side of the
attraction, and a ledge on the other. Access to the slides is via a
staircase.

Egress from this attraction is via the gradual slope on one side of
the attraction and a ledge on the other. Egress from the Octopus
is via the slide or the stairs.
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PHIL’S FRUSTRATION

ATTRACTION DESCRIPTION:

Guests must navigate their way through this maze without making any right
hand turns or U-turns.

ACCESS CATEGORY:

2

WHEELCHAIR ACCESS:

Limited - refer to access information below

IMPORTANT ACCESS
INFORMATION:

)

&

Children are recommended to be supervised by an adult or
parent guardian.

Wheelchairs may be used however companion assistance may
be necessary as some areas are narrow and the maze surface
may not always be suitable.

Access to the attraction is via the main paved pathway in the
park. The ground surface of this maze is a combination of mulch
and sand and is predominantly level.

Egress from this attraction is through the maze leading to the
main paved pathway in the park. The ground surface of this maze
is a combination of mulch and sand and is predominantly level.

TIMBER MAZE

ATTRACTION DESCRIPTION:

This is the original attraction, built in the late 1970’s and opened in 1981, it is
still a favourite with young and older guests alike. Make the maze harder by
navigate your way through the 2500m2 maze and find all four coloured flag

&.

poles.
ACCESS CATEGORY: 2
WHEELCHAIR ACCESS: Limited — refer to access information below
IMPORTANT ACCESS 'i'“i’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian.

Wheelchairs may be used however companion assistance may
be necessary as the maze surface may not always be suitable.

Guests will need to transfer from their wheelchair if possible, in
order to experience the slide in the maze.

Attraction slide is not recommended for guests with a history of
neck, back or similar physical conditions.

Access to the attraction is via the main paved pathway in the
park. The maze surface is a mix of compact dirt and pea-gravel.
The maze is predominantly an even surface.

Egress from this attraction is by completing the maze and exiting
onto a grassed area that joins up to the main paved pathway.
There are no shortcuts out of the maze once entered.
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ACCESS CATEGORY 3 - Attractions

THE PLUMMET

ATTRACTION DESCRIPTION:

Standing over 10 meters high with a 7 metre drop, The Plummet, is the Park’s
inflatable slide that will keep the kids entertained for hours!
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ACCESS CATEGORY: 3
WHEELCHAIR ACCESS: Not accessible - refer to access information below

Children are recommended to be supervised by an adult or
IMPORTANT ACCESS . . s
INFORMATION: parent guardian. Children under the age of 5 must be within

arm’s reach of a parent or adult guardian at all times.

Guests will need to transfer from their wheelchair if possible, in
order to experience the attraction.

Guests must be a minimum of 110cms tall to ride, and under
180kgs.

Attraction is not permitted for guests with a history of neck, back
or similar physical conditions.

Attraction is not permitted for guests with non-removable casts
on any limb. Attraction is not recommended for guests with
removable plastic casts on arms.

As the slides require guests to dispatch feet first, Guests with
lower limb prosthetics will need to remove their prosthetics to
ride the slides. Upper body prosthetics are recommended to be
removed before riding.

Attraction is not permitted for guests with a history of heart
conditions or abnormal blood pressure.

Attraction is not permitted for expectant mothers.

Attraction is not permitted for those susceptible to motion
sickness.

Attraction is not permitted for guests with recent surgery, iliness,
epilepsy, or other conditions that may be aggravated by this
attraction

Sunglasses and optical glasses are not permitted on this
attractions. Guests are permitted to wear goggles.

Attraction is not permitted for guests under the influence of
alcohol, drugs or medication.

Access to this attraction is via a step onto the inflated attraction,
and up a large staircase with rope handrails.

Egress from this attraction either via the slide onto the landing
pad, or via the large set of stairs with rope handrails.
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TYRE MAZE

Don’t be fooled by the bright colours and the fun, friendly appearance; this is
easily the most difficult of all the brain-teaser mazes. To conquer this maze you
ATTRACTION DESCRIPTION: need to find your way to the giant tyre in the middle of the maze by crossing
from tyre to tyre across the red, yellow and blue planks — in colour sequence...
can’t be that hard can it?
ACCESS CATEGORY: 3
WHEELCHAIR ACCESS: Not accessible - refer to access information below
IMPORTANT ACCESS 'i'“ﬁ’ Children are recommended to be supervised by an adult or
INFORMATION: parent guardian.
Guests will need to transfer from their wheelchair if possible, in
order to experience the attraction.
Access to the attraction is via the main paved pathway in the
park. The attraction itself is on tractor tyres and planks of wood.
Egress from this attraction is by the tractor tyres and planks, and
joining the main paved pathway in the park.
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SPLASH ISLAND WATERSLIDE PLAYGROUND

ATTRACTION DESCRIPTION:

A three-story, 6 slide, waterslide playground! Includes giant tipping bucket, 6
slides water spray features. Great for kids and perfect for a fun family day out.

ACCESS CATEGORY: Splash Deck — 1, Bottom Slides — 2, Top Slides - 3
WHEELCHAIR ACCESS: Limited - refer to access information below

o Children are recommended to be supervised by an adult or
:MEg:&ﬁﬁiroﬁlCCESS 'nLia parent guardian. Children under the age of 5 must be within
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arm’s reach of a parent or adult guardian at all times.

Wheelchairs can be used on the splash deck to experience the
water features around the attraction. Wheelchairs are not
permitted on the higher levels of the attraction.

Guests will need to transfer from their wheelchair if possible, in
order to experience the waterslides and features on the
attraction. For safety reasons, wheelchairs are not permitted on
the structure.

SLIDE HEIGHT | MAX WEIGHT
Family Slide nil 140 kg
Toddler Slide <110 cm 25 kg
Yellow Flume Slide | >100 cm 140 kg
Red Tunnel Slide >100 cm 140 kg
Blue Flume Slide >110 cm 140 kg
Green Tunnel Slide | >110 cm 140 kg

Attraction is not permitted for guests with a history of neck, back
or similar physical conditions.

Attraction is not permitted for guests with non-removable casts
on any limb. Attraction is not recommended for guests with
removable plastic casts on arms.

As the slides require guests to dispatch feet first, Guests with
lower limb prosthetics will need to remove their prosthetics to
ride the slides. Upper body prosthetics are recommended to be
removed before riding.

Attraction is not permitted for guests with a history of heart
conditions or abnormal blood pressure.

Attraction is not permitted for expectant mothers.

Attraction is not permitted for those susceptible to motion
sickness.

Attraction is not permitted for guests with recent surgery, iliness,
epilepsy, or other conditions that may be aggravated by this
attraction

Sunglasses and optical glasses are not permitted on this
attractions. Guests are permitted to wear goggles.

Attraction is not permitted for guests under the influence of
alcohol, drugs or medication.

Access to this attraction is via a set of stairs from the splash pad
onto the first platform. Various other sets of stairs take you
throughout the attraction levels.

Egress from this attraction after going down the slides is from the

run out through with shallow water, or via exiting back down the
various staircases.
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WATERSLIDE TOWER - Blackout, The Wall, The Wedgie, Gold Rush

A 17m tall slide tower featuring 2 raft slides (Blackout & The Wall) and 2 body

ATTRACTION DESCRIPTION: | (1o (The Wedgie & Gold Rush)

ACCESS CATEGORY: 3
WHEELCHAIR ACCESS: Limited - refer to access information below

o Children are recommended to be supervised by an adult or
:kﬂEg:&ﬁ?;roﬁlCCESS wi‘ parent guardian. Children under the age of 5 must be within

arm’s reach of a parent or adult guardian at all times.

Wheelchairs can be used on the paths and viewing areas
surrounding the attraction. Wheelchairs are not permitted on the
higher levels of the attraction.

Gr

Guest must be at least 120cm tall to ride the slides, A maximum
combined weight of 180 kg is permitted on the two rider raft
slides and 120 kg on the single rider body slides.
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Attraction is not permitted for guests with a history of neck, back
or similar physical conditions.

Attraction is not permitted for guests with non-removable casts
on any limb. Attraction is not recommended for guests with
removable plastic casts on arms.

Blackout — Removable prosthetics must be removed.

The Wall - Removable prosthetics must be removed.

The Wedgie — Not permitted for guests with prosthetics

Gold Rush — Lower limb prosthetics not permitted. Removable
upper limb prosthetics must be removed

® @)

Attraction is not permitted for guests with a history of heart
conditions or abnormal blood pressure.

Attraction is not permitted for expectant mothers.

Attraction is not permitted for those susceptible to motion
sickness.

Attraction is not permitted for guests with recent surgery, iliness,
epilepsy, or other conditions that may be aggravated by this
attraction

Sunglasses and optical glasses are not permitted on this
attractions. Guests are permitted to wear goggles.

Attraction is not permitted for guests under the influence of
alcohol, drugs or medication.
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Access to this attraction is via a series of staircases from the
ground level to the top dispatch platform.

Egress from this attraction after going down the slides is from the
run out through with shallow water, or via exiting back down the
various staircases.

®
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